This privacy statement relates to Indulgence' website www.ultimate-indulgence.info and takes
effect on 1 January 2013.
Indulgence processes your data exclusively in accordance with the privacy policy below.

General
Indulgence respects the privacy of all users of its website and ensures that all your personal
data are treated confidentially.
When you visit our website, various data are collected in order to provide you with an optimal
service. This privacy statement explains exactly which data is processed, what is done with
your data and what rights you have.
Indulgence guarantees that according to the applicable laws and regulations the correct reports
have been made to the Dutch Data Protection Authority (www.cbpweb.nl). These are
registered under number 1500031.

Which data are processed by Indulgence?
The data processed by Indulgence consist of three categories, namely information that you
enter yourself in various places within the website. This happens among other things when
you register as a customer, make an order via the website or contact us via a contact form.
This information concerns your identity (name and address, telephone number, e-mail
address, gender, date of birth) and data related to the method of payment you have chosen;
So-called "traffic data" of visitors to the website. The IP address of your computer is
registered and you can check your surfing behavior on the website of Indulgence;
Technical data needed to be able to identify you automatically with every loaded page without
having to inform us of your identity each time. Such session data is stored in a so-called
"cookie", a file that can be stored, read, modified and deleted by a website on your computer.
These data are used exclusively to enable the necessary services and operation of our website
to be realized and possibly improved. The data are only used internally by us and are not
passed on to third parties for commercial purposes.

What does Indulgence do with your data?
The purpose of processing the data is:
Processing your order, payment and delivery to the correct delivery address;
To be able to guarantee the proper functioning of the website and to promote its userfriendliness;

To share your experiences with Indulgence and their products in order to serve you even
better;
To be able to make interesting offers, promotions and the like, or to provide you with relevant
information or news bulletins.
The personal data are only processed for above-mentioned goals.
The website of Indulgence may contain advertisements from third parties or links to other
websites. Indulgence has no influence on the privacy policy of these third parties or their
websites and can not be held liable for this.
Indulgence has no partnerships or special relationships with third parties on the internet.
Security
Indulgence has taken the necessary safety precautions to prevent the loss, unauthorized use or
change of information Indulgence receives on the website. Indulgence uses a security level
that is appropriate to the nature of the data to be protected.
Your rights
You can always ask Indulgence which data is processed about you. You can send an e-mail or
letter to Indulgence for this purpose. You can also ask Indulgence by e-mail or letter to make
corrections, additions or other corrections, which Indulgence will consider and process if
required.
If you do not appreciate the receipt of offers, promotions, relevant information or news
bulletins, you can inform Indulgence by e-mail or letter. Incidentally, the news bulletins are
only sent when you have indicated this in your customer data on our website and you can
undo this yourself at any time.
You can contact the following authority if you do not wish to receive addressed advertising
material, commercial calls or e-mails (anymore):
Infofilter Foundation, PO Box 533, 5340 AM Oss
Phone: 0900-6661000
Internet: www.bel-me-niet.nl
Indulgence can use the consumer information for new purposes that are not yet provided for
in its privacy policy. In that case Indulgence will contact you before using your data for these
new purposes, to inform you of the changes to the regulations for the protection of personal
data and to give you the opportunity to refuse your participation.

Information about the privacy policy of Indulgence
For all your questions, comments or complaints you may have about the privacy policy of
Indulgence you can send an e-mail or letter to Indulgence.
The full contact details can be found on www.ultimate-indulgence.info.

